Ministry of Science & Technology

(Council of Scientific & Industrial Research)
Engineering Services Division, CSIR Complex,

Pusa, New Delhi-12.
NIT (Notice Inviting Tender)

1 Online item-rate e-tenders are hereby invited through e-tendering portal
https://etenders.gov.in/eprocure/app for the work of “Comprehensive annual
maintenance contract of EPABX system installed at CSIR Hqg., CSIR Vigyan
Kendra, CSIR Complex, CSIR-IPU & CSIR MBSA, Maharani Bagh at New Delhi".
Estimated cost of the work is ¥ 7,10,876/- (Rs Seven lakh ten thousand eight
hundred seventy six only) inclusive GST & labourcess based on prevailing market
rates. The Earnest Money is ¥ 14,218/- (Rs Forteen thousand two hundred
eighteen only) and tender fee is ¥ 500/- (Non refundable). The time for completion
of the work is 365 Days.

2 The contractors who have worked with CPWD, Railways, MES, State PWDs, Semi
Government Organizations or from those who have successfully carried out
similar works for CSIR or its laboratories, Govt. or Semi Government
Organizations. The tenderers should have successfully completed minimum 1/2/
3 similar works amounting to ¥ 5.69 Lakh / 4.27 Lakh / 2.84 Lakh respectively and
above during the last seven years ending on the last day on the month previous
to the one in which tender is being invited The contractors may apply with proof
of fulfilling the above conditions along with copies of GST registration number,
PAN Card and satisfactory work completion certificates / Gem work order & final
bill invoice.

3 The lowest tenderer has to submit, along with the performance guarantee after
the acceptance of tender, an undertaking from the OEM/ Authorize Service
Agency of NEC / Karel make EPABX system.

a. Authorization certificate

b. The OEM is unconditionally support the lowest tenderer technically throughout
the execution of contract as well as for Maintenance/ Comprehensive
Maintenance Contract for the useful life of the System

c. OEM is to provide all the spares required for healthy functioning of the
equipment for at least two year from the date of supply of equipment.

4 Similar work shall mean the contractor having work experience of General
maintenance contract of EPABX system, telephone instruments.

5 Tender shall be downloaded and submitted online from Govt. e-portal
https://etenders.gov.in/eprocure/app from 17.02.2026 to 24.02.2026 up to 02:30
PM. Technical bid will be opened on 25.02.2026 at 02:30 PM.

6 NIT also be seen at our website www.csirhrdg.res.in. Further for any query please
contact Section Officer (Engg.), ESD, CSIR Complex, Pusa, New Delhi. Tel: 011-
25848121.
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